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1.0  INTRODUCTION 


In  order  to  encourage  more  commuter  rail  riders  to  utilize  the 
Route  128  Station  parking  area  and  free  up  parking  spaces  at 
other  commuter  rail  facilities  along  the  Franklin,  Attleboro  and 
Stoughton  branches,   the  Massachusetts  Bay  Transportation 
Authority   (MBTA) ,   on  April  1,   1983,   initiated  free  parking  at 
Route  128  Station  for  a  three-month  trial  period.     In  order  to 
assess  the  impacts  of  this  experiment,   the  MBTA  requested  CTPS  to 
monitor  changes  in  station  use.     CTPS  conducted  surveys  of 
passenger  boardings  and  license  plates  of  parked  vehicles  before 
and  after  the  experiment  at  both  Route  128  Station  and  nearby 
Canton  Junction  Station.     This  report  details  the  findings  from 
those  surveys  and  draws  some  conclusions. 
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2.0     BACKGROUND  ON   STATION  USE 


Route  128  Station  has  a  paved  at-grade  parking  lot  of  approxima- 
tely 6.8  acres  with  an  approximate  capacity  of  750  spaces.  The 
695  long-term-parking  spaces  were,  prior  to  the  start  of  the 
parking  fee  elimination  experiment,   supervised  by  an  attendant. 
A  parking  fee  of  $1.00  per  day  was  charged  at  the  time  of 
entrance.     There  is  also  a  separate  "live"  parking  area  for 
approximately  30  vehicles,   for  drop-off   ( kiss-and-ride )  trips. 

The  station  structures  consist  of  a  4 , 000-square-f oot  main  struc- 
ture which  houses  a  ticket  office  and  waiting  area  for  southbound 
passengers  and  a  1 , 500-square-f oot  shelter  for  northbound 
passengers.     A  pedestrian  overpass  across  the  tracks  connects  the 
two  structures.     The  station  structures  and  parking  lots  are 
owned  by  the  MBTA. 

The  station  is  served  by  28  commuter  trains  each  weekday;  an 
additional  six  commuter  trains  pass  by  the  station  without 
stopping.     Of  the  trains  stopping  at  the  station,   four  stop 
during  the  AM  peak   (6:30  AM  to  8:30  AM)   in  the  peak  direction 
(northbound)   and  four  stop  southbound  during  the  PM  peak   (4:30  PM 
to  6:30  PM).     The  station  is  also  served  by  16  AMTRAK  inter-city 
trains.     The  scheduled  travel  time  from  Route  128  to  Boston's 
South  Station  is  20  minutes. 

Current  estimates  of  daily  patronage  at  Route  128  Station  are  220 
AMTRAK  boardings  and  609  commuter  rail  boardings.     The  demand  for 
parking  at  the  station  is  assumed  to  be  at  least  400  spaces  per 
day . 

Based  on  information  from  the  Tippett-Abbot-McCarthy-Stratton 
(TAMS)   commuter  rail  survey  and  a  survey  conducted  by  David  A. 
Crane  &  Partners   (DACP) ,  presented  in  Table  2-1,  Route  128  serves 
a  more  regional  market  than  other  commuter  rail  stations,  largely 
because  of  its  accessibility  from  the  regional  expressways.  At 
Canton  Junction,  almost  70%  of  the  survey  responses  were  from 
just  two  communities   (Canton  and  Stoughton) ,  and  at  Sharon  sta- 
tion 80%  of  the  responses  were  also  from  just  two  communities 
(Foxborough  and  Sharon).     At  Route  128  station,  however,  the 
highest  two  communities   (Westwood  and  Canton)   produced  no  more 
than  40%  of  the  responses.     The  six  highest  communities 
(Brockton,  Canton,  Norwood,  Dedham,  Walpole  and  Westwood)  pro- 
duced 65%  of  the  responses  in  the  TAMS  survey  and  62%  in  the  DACP 
survey.     These  six  towns  appear  to  be  the  main  catchment  area  for 
commuters  to  Route  128  station. 
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As   is  shown  in  Table  2.2,   Route  128  station   is  not  the  dominant 
station  even  in  the  catchment-area  towns.     It  attracts  no  more 
than  30%  of  the  station  boardings  from  any  single  town.  This 
supports  the  assumption  that  Route  128  is  more  important  as  a 
regional  station  than  as  a  local  station. 

The  dominant  mode  of  access  to  Route  128  Station  is  automobile. 
Over  80%  of  the  passengers  at  Route  128  drove  alone  or  carpooled 
and  parked  at  the  station,  and  the  remainder  were  dropped  off  by 
an  automobile   ( kiss-and-r ide ) .     The  average  auto  occupancy  for 
parkers  is  1.1  persons/vehicle. 

The  destination  of  Route  128  commuter  train  trips  is  over- 
whelmingly to  the  Boston  Central  Business  District   (CBD) .  Ninety 
percent  of  the  trips  are  to  the  CBD,  with  5%  bound  for  the  Back 
Bay  area,   1.5%  for  Cambridge,  and  the  remainder  for  other  loca- 
tions . 

The  existing  fare  for  commuter  rail  between  Route  128  Station 
and  Boston  is  $1.50  one-way.     This  represents  the  base  fare  of 
$1.25  plus  $.25  for  one  additional  fare  zone.     Route  128  Station 
is  located  in  fare  zone  2.     Proceeding  south  from  Route  128 
Station,  Canton  Junction  is  in  fare  zone  3,  and  Sharon  in  fare 
zone  4.     North  from  Route  128  Station,  Readville  is  also  in  fare 
zone  2,  while  Fairmont   (the  Hyde  Park  Station  replacement  during 
Southwest  Corridor  construction)    is  in  fare  zone  1.     For  all  com- 
muters, a  discount  of  9%  per  trip  can  be  realized  by  purchasing  a 
12-ride  ticket,  and  a  discount  of  22%  per  trip  can  be  realized  by 
purchasing  a  monthly  pass,  which  is  also  good  for  all  MBTA  tran- 
sit services.     Route  128  is  the  only  station  in  the  Southwest 
Corridor  at  which  there  is  a  fee  for  parking.     This,   in  effect, 
increases  the  total  train  fare  from  this  station  by  $.50  on  a 
one-way  basis. 
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3.0     SURVEY  TECHNIQUES 


In  order  to  assess  the  impacts  of  the  elimination  of  the  parking 
fee  and  attendant  at  Route  128  Station,  CTPS  conducted  before  and 
after  surveys  of  passenger  and  parking  demand  at  both  Route  128 
Station  and  the  nearby  Canton  Junction  Station.     Canton  Junction 
was  chosen  for  survey  purposes  for  the  following  reasons: 

1.  The  train  schedules  for  Canton  Junction  and  Route  128 
Station  are  virtually  the  same.     Morning  arrival  times 
in  Boston  and  afternoon  departure  times  are  identical. 
Therefore,  passengers  could  shift  from  Canton  Junction 
to  Route  128  with  virtually  no  deviation  in  their 
schedules.     This  is  not  true  for  any  other  nearby 
station . 

2.  Canton  Junction  is  in  fare  zone  3,  while  Route  128  is 
in  fare  zone  2.     With  the  old  parking  fee  of  $1.00, 
the  total  daily  cost  per  driver  was  $4.00  at  Route  128 
and  $3.50  at  Canton  Junction.     With  the  parking  fee 
removed,  the  daily  cost  at  Route  128  was  reduced  to 
$3.00,  while  the  cost  at  Canton  Junction  remained 
unchanged . 

3.  Canton  Junction  has  parking  problems,  as  cited  by  local 
officials,  while  Route  128  has  unused  parking  spaces. 

If,   therefore,  commuter  rail  patrons  were  to  be  receptive  to 
switching  from  other  stations  to  Route  128,   they  should  be  espe- 
cially amenable  to  switching  from  Canton  Junction,  because  of 
cost  savings,  parking  problems,  and  virtually  identidal  train 
schedules . 

The  following  data  were  collected  both  before  and  after  the  trial 
began:     inbound  passenger  boardings  by  train  during  the  period 
6:00  AM  to  9:00  AM  and,   license  plate  numbers  of  parked  cars  at 
each  station  as  of  10:00  AM. 

Passenger  boardings  were  taken  by  CTPS  personnel  manually 
counting  persons  entering  the  station  prior  to  each  trip  depar- 
ture.    License  plate  numbers,   including  state  of  registration 
code,  were  collected  for  all  parked  vehicles.     The  license 
numbers  were  computer  keypunched  in  order  to  match  them  with 
Massachusetts  Registry  of  Motor  Vehicle  files  and  thereby  iden- 
tify the  town  of  residence  of  rail  patrons.     The  total  number  of 
license  plates  coded  also  gave  total  parking  demand  at  each 
station . 


4.0     SURVEY  RESULTS 


4.1     BOARDING,    PARKING ,    AND  ACCESS  MODE  BY  STATION 

The  raw  data  collected  in  this  survey  is  shown  in  Tables  4-1  and 
4-2.     Boardings  by  train  are  also  depicted  in  Figures  4-1  and 
4-2.     As  is  apparent  from  the  tables,   ridership  did  increase  at 
both  stations  after  the  start  of  the  free  parking  experiment. 
Some  of  this  increase  is  attributable  to  seasonal  variations  in 
ridership.     During  the  period  1978  to  1983,  Wednesday  ridership 
on  the  Attleboro  and  Stoughton  lines  was  7.7%  higher  in  April 
than  in  March,  on  the  average.     Comparing  the  two  survey  days  of 
March  23  and  April  13,  total  line  ridership,  as  taken  from  the 
conductor  counts,  was  3.3%  higher  in  April.     This  seasonal 
variation  seems  to  account  for  all  of  the  increase  in  April 
ridership  at  Canton  Junction.     At  Route  128  Station,  however, 
there  appears  to  be  an  additional  increase  of  40  riders  in  April 
above  the  seasonal  increase.     This  would  appear  to  be  related  to 
the  free  parking  experiment. 

A  seasonal  variation  in  Wednesday  ridership  between  March  and  May 
did  not  take  place  consistently  during  the  period  1978-83  on  the 
Attleboro  and  Stoughton  lines.     However,  on  the  survey  day  of 
May  25,  total  line  ridership  from  conductor  counts  was  3.3% 
higher  than  on  the  March  23  survey  day.     At  Route  128  Station, 
there  was  an  additional  25-passenger  increase  that  may  be  attri- 
buted to  the  experiment. 

Between  March  and  June  also,  there  was  no  consistent  seasonal 
variation  in  Wednesday  ridership  during  the  period  1978-83. 
However,  on  the  survey  day  of  June  15,   total  line  ridership  from 
conductor  counts  was  5.4%  higher  than  on  the  March  23  survey  day. 
At  Route  128  Station,   there  was  an  additional  102-passenger 
increase  that  may  have  resulted  from  the  experiment. 

Between  March  and  July,  again,  there  was  no  consistent  seasonal 
variation  in  Wednesday  ridership  during  the  period  1978-83. 
However,  on  the  survey  day  of  July  20,  total  line  ridership  from 
conductor  counts  was  0.2%  higher  than  on  the  March  23  survey  day. 
At  Route  128  Station,   there  was  an  additional  95-passenger 
increase  that  may  be  attributed  to  the  experiment. 

The  use  of  parking  facilities  also  changed  during  the  experiment. 
Prior  to  the  start  of  the  experiment,  at  Canton  Junction  Station, 
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approximately  335  vehicles  were  parked  in  the  paved  lots  to  the 
east  of  the  station,   95  vehicles  in  a  dirt  lot   (owned  by- 
Cumberland  Farms)   to  the  west  of  the  station,  and  50  vehicles  on 
the  streets  near  the  station.     This  usage  did  not  change  during 
the  first  two  months  of  the  experiment.     However,   in  June  and 
July,  the  parking  demand  decreased  by  almost  100.     The  use  of  the 
paved  lot  did  not  decrease  but  that  of  both  the  streets  and  the 
dirt  lot  was  less. 

At  Route  128  Station  before  the  experiment  began,  approximately 
315  vehicles  were  parked  in  the  paid  parking  lot   (15  of  which 
were  parked  in  an  area  near  the  attendant's  booth  which  is  used 
for  carpool  staging),   40  vehicles  were  parked  in  a  dirt  lot  and 
on  the  street  to  the  east  of  the  tracks,  and  20  vehicles  were 
parked  all  day  in  a  free  area  intended  for  drop-off  use  only. 
During  the  first  two  months  of  the  experiment,  use  of  the  paved 
area  increased  by  50  cars.     Of  these  vehicles,  however,   10  appear 
to  have  switched  from  the  drop-off  area  to  the  main  paved  lot. 
An  additional  small  portion  of   (possibly  five  cars)  may  be 
accounted  for  by  increased  use  of  the  lot  as  a  carpool  staging 
area.     In  June  and  July,   the  parking  demand  at  Route  128  Station 
had  increased  by  a  total  of  almost  100  vehicles.     While  some  of 
the  additional  vehicles  had  switched  to  the  paved  lot  from  the 
drop-off  area,   there  was  definitely  a  dramatic  increase  in  use  of 
the  paved  lot  in  June  and  July. 

The  mode  of  access  to  Route  128  Station  appears  not  to  have  been 
affected  by  the  free-parking  experiment.     The  number  of  commuter 
rail  boardings  per  total  parked  cars  and  the  number  per  commuter 
rail  patron's  car  were  unchanged  after  the  trial  began. 
(Commuter  rail  vehicles  are  defined  as  total  cars  minus  cars 
parked  at  8:00  PM  (assumed  to  be  AMTRAK  patrons)  minus  carpool 
staging  area  cars).     This  would  indicate  that  commuters  who  had 
ridden  as  passengers  in  an  auto  before  were  not  driving  them- 
selves to  the  station  as  a  result  of  the  elimination  parking  fee. 


4 . 2     TOWN  OF  RESIDENCE 

Of  the  vehicles  parked  at  Route  128  Station  before  the  experi- 
ment, approximately  55%  could  be  identified  by  state  or 
Massachussets  town  of  residence.     At  Canton  Junction,  approxi- 
mately the  same  match  was  achieved.     The  town  of  residence  was 
identified  by  matching  the  license  plate  numbers  collected  at  the 
station  with  a  file  of  Massachusetts  registrations,  using  a 
U.S.  Census  Department  computer  program  called  UNIMATCH.  The 
town-of -res idence  data  is  given  in  Tables  4-3  and  4-4  and  is  also 
depicted  in  Figures  4-3  through  4-12. 

Vehicles  with  Massachusetts  license  plates  for  which  no  match 
could  be  found  were  allocated  to  towns  based  on  the  distribution 


-15- 


Karch  April 

License  Plates  Ceded  390  410 
Hatches  with  KflV  179  195 

Qut-of-state  latches  H  42 
I  Matches  57X  58X 


Hay  June  July 

400  465  445 

183  189  170 

33  39  38 

54*  49X  m 


iwn  of  Residence 

Raw 

Unknowns 

Raw 

Unknowns 

Raw 

Unknowns 

Raw 

Unknowns 

Raw 

Unknowns 

Data  Distributed 

Data  Distributed 

Data  Distributed 

Data  Distributed 

Data  Distributed 

Canton 

29 

75 

26 

76 

23 

72 

17 

65 

18 

68 

Dedhai 

19 

49 

34 

99 

17 

53 

17 

65 

10 

38 

Cther  *ass  Towns 

86 

222 

66 

193 

77 

242 

77 

296 

79 

300 

Halpole 

5 

13 

7 

20 

8 

25 

9 

35 

6 

L  j 

Brockton 

6 

15 

8 

23 

9 

28 

6 

23 

8 

30 

Randoloh 

7 

18 

10 

29 

5 

16 

4 

15 

5 

19 

Stoughton 

4 

10 

6 

18 

5 

16 

4 

15 

6 

23 

Fo^boro 

3 

8 

3 

9 

4 

13 

3 

12 

3 

11 

Norwood 

12 

31 

12 

35 

14 

44 

12 

46 

12 

46 

siestwood 

8 

21 

23 

67 

21 

66 

26 

100 

?■? 
i  j 

87 

Subtotal  Hatches 

134 

126 

117 

111 

107 

*ass.  T:wn  Unknown 

212 

242 

250 

315 

300 

Rhode  Island 

19 

26 

24 

29 

22 

Connecticut 

4 

0 

0 

0 

0 

Cther  states 

21 

16 

9 

10 

16 

TOTAL 

390 

410 

400 

465 

445 

License  Plate  Survey  Results 
Town  of  Origin 
Route  128  Station 


Table 
4-3 


-16- 


▼eitirood  (4.5%) 


ra  (10.655) 


Other  M»ss  Toirns  (48.055) 


Hatches  with  Mass  Registry  Files 
Route  128  3/83 


Figure 
4-3 


-17- 


Wertirood  (il.8%) 


Canton  (13.35?) 


Norwood  (6.25?) 


Foxboro  (1,5%) 
Stou^hton  (3,1%) 

Randolph  (5.155) 
Brockton  (4.1%) 


¥ftlpolc  (3.6%) 


Dcdham  (17.4%) 


Other  M»ss  Toira*  (33.8%) 


Hatches  with  Mass  Registry  Files 
Route  128  4/83 


-18- 


▼cstwood  (11.55!) 


Nonrood  (7.7%)  / 

Poxboro  (3,2%) 
Stou^hton  (2.7%) 
Randolph  (3.7%) 

Brockton  (4.8%)  \ 

Talpole  (4.4%)  \/ 


Canton  (13,©%) 


Dedhain  (9.3%) 


Other  Mass  Tottos  (43.1%) 


flATCHES  WITH  tlASS  REGISTRY  FlLES 

Route  128  5/83 


Figure 
4-5 


-19- 


Hatches  with  Mass  Registry  Files 
Route  128  6/83 


Figure 
4-6 


-20- 


Wcatwood  (18.3%) 


Norwood  (8.63) 


Poxboro  (2 


.43) 


Stoughton  (4.825) 
Randolph  (4. OS) 

Brockton  (6,33) 

¥alpolc  (4.83) 


C»nton  (14.3??) 


Dedham  (7.956) 


/    Other  Mass  Town*  (37.8%) 


Hatches  with  Mass  Registry  Files 
Route  128  7/85 


Figure 
4-7 


-21- 


flarch 


April 


Hay 


June 


July 


License  Plates  Coded  493 

Hatches  with  RMV  271 

Out-of-state  latches  8 

I  Matches  571 


480 
238 
9 

511 


466 
232 
6 

5iX 


431 

203 
12 
50Z 


439 
205 

22 

521 


wn  of  Residence 

Raw 

Unknowns 

Raw 

Unknowns 

Raw 

Unknowns 

Raw 

Unknowns 

Raw 

Unknowns 

Data  Distributed 

Data  Distributed 

Data  Distributed 

Data  Distributed 

Data  Distributed 

Canton 

80 

143 

71 

141 

67 

133 

52 

109 

53 

108 

Stoughton 

67 

120 

70 

139 

59 

117 

53 

111 

47 

96 

Easton 

24 

43 

20 

40 

20 

40 

13 

27 

15 

31 

Norwood 

12 

21 

16 

32 

11 

22 

11 

23 

13 

26 

Sharon 

13 

23 

10 

20 

12 

24 

6 

13 

11 

22 

Brockton 

10 

18 

6 

12 

6 

12 

9 

19 

5 

10 

Halpole 

6 

11 

5 

10 

5 

10 

5 

10 

4 

8 

Foxboro 

5 

9 

3 

6 

3 

6 

2 

4 

4 

8 

Other  (lass  Towns 

54 

97 

37 

73 

49 

97 

49 

103 

53 

108 

Subtotal  Batches 

271 

238 

232 

200 

205 

llass.  Town  Unknown 

214 

233 

228 

219 

212 

Rhode  Island 

3 

3 

2 

7 

2 

Connecticut 

0 

0 

0 

0 

2 

Other  states 

5 

6 

4 

5 

18 

TOTAL 

493 

480 

466 

431 

439 

License  Plate  Survey  Results 
Town  of  Origin 
Canton  Junction 


Table 


Matches  with  Mass  Registry  Files 
Canton  Junction  3/83 


Figure 
4-8 


-23- 


Stou£hton  (29.4%) 


Matches  with  Mass  Registry  Files 
Canton  Junction  4/83 


Figure 
4-9 


-24- 


Hatches  with 

Mass  Registry  Files 

Figure 

Canton 

Junction  5/83 

4-10 

-25- 


iiATCHES  with 

Mass  Registry  Files 

Figure 

Canton 

Junction  6/83 

4-11 

-26- 


Other  Mass  Towns  (25.0%) 


Canton  (25.0%) 


Foxboro  (2.0%) 
Walpole  (2.0%) 
Brockton  (2.4%) 


Sharon  (5.4%) 


Stoufbton  (22.9%) 


Norwood  (6.3%) 

Eastern  (7.3%) 


Hatches  with 
Canton 


Mass  Registry  Files 
Junction  7/83 


-27- 


of  successful  matches.     It  should  also  be  noted  that  the  "Other 
Mass.  Town"  numbers  are  known  to  be  inflated.     Because  of  a  lag 
in  updating  the  Registry  files  and  in  owners  notifying  the 
Registry  of  new  residences,  a  number  of  successful  matches  were 
found  showing  town  of  residence  as  Maiden,  Beverly,  and  other 
North  Shore  towns.     The  logical  explanation  is  that  these  rail 
patrons  are  actually  South  Shore  residents  who  formerly  lived  in 
those  towns. 

The  distribution  of  town  of  residence  for  both  stations  is 
similar  to  that  found  in  past  studies.     Canton  Junction  serves 
primarily  Canton  and  Stoughton  residents   (55%  of  all  parked 
cars),  while  Route  128  is  more  of  a  regional  facility  where  the 
six  highest  towns   (Canton,  Dedham,  Norwood,  Westwood,  Walpole  and 
Brockton)   account  for  only  44%  of  the  parked  cars. 

During  the  free-parking  experiment,   there  was  little  change  in 
the  distribution  of  town  of  residence  among  the  passengers  at 
Route  128  and  at  Canton  Junction.     The  distribution  at  Canton 
Junction  showed  some  minor  variation  over  the  course  of  the 
experiment,  but  substantially  remained  the  same.     Route  128 
showed  an  increase  in  use  by  Westwood  residents,  but  otherwise 
the  distribution  did  not  change  significantly. 


4 . 3     PASSENGER  SWITCHING  STATION 

The  license  plates  surveyed  were  also  matched  to  measure  the 
degree  to  which  passengers'   switching  from  one  station  to  the 
other  occurred  as  a  result  of  the  parking-fee  elimination.  The 
method  for  determining  such  changes  in  station  use  is  based  on 
the  assumption  that  commuters  drive  the  same  vehicle  to  the  train 
station  each  day.     Thus  if  a  license  plate  from  Canton  Junction 
in  March  is  found  in  the  survey  of  Route  128  Station  in  April,  we 
can  assume  that  the  driver  probably  changed  stations  as  a  result 
of  the  parking  fee  elimination.     The  method  of  matching  license 
plates  was  again  the  UNIMATCH  computer  program.     Because  of  the 
smaller  data  sets  involved   (as  opposed  to  the  Registry  of  Motor 
Vehicles  file,  used  for  other  matching),   it  was  possible  to 
allow  weighted  matches  where  no  more  than  two  letters  were  dif- 
ferent  (differences  presumably  resulting  from  spelling  or  typing 
errors).     The  March   (before)   survey  of  each  station  was  matched 
with  the  four  after  surveys  of  both  stations. 

4.3.1     March  Survey  vs.  April  Survey 

In  the  March/April  crosstabulat ions ,  very  little  switching  bet- 
ween stations  was  found,  as  shown  in  Tables  4-5  through  4-8. 
Route  128  Station,   since  it  serves  many  riders  other  than  regular 
commuters,  had  only  a  51%  match  rate  between  the  March  and  April 
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surveys.     Of  the  matches,   91%   (183)  were  still  at  Route  128  in 
April,  while  9%   (17)   had  switched  to  Canton  Junction   (see  Tables 
4-5  and  4-6).     The  distribution  of  town  of  residence  for  those 
who  remained  was  similar  to  that  for  the  overall  sample  (compare 
Table  4-3).     Of  those  who  switched,   only  eight  could  be  iden- 
tified by  town.     Of  all  of  those  switching  to  Canton  Junction,  an 
estimated  nine  were  residents  of  Canton   (see  Table  4-6). 

Sixty-three  percent   (63%)   of  the  license  plates  surveyed  in  March 
at  Canton  Junction  could  be  matched  with  the  April  surveys.  Of 
the  matches,   95%   (297)  were  still  at  Canton  Junction  and  5%  (14) 
had  switched  to  Route  128   (see  Tables  4-7  and  4-8).     The  town  of 
residence  of  the  patrons  who  remained  was  similar  to  the  overall 
distribution,  with  58%  from  Canton  or  Stoughton  (compare 
Table  4-4).     Of  the  14  persons  who  switched,  only  eight  could  be 
identified  by  town.     Among  those,  no  town  dominated   (see  Table 
4-8)  . 

Unexpectedly,   in  April,   following  the  elimination  of  the 
parking  fee  at  Route  128  Station,  more  people  could  be  identified 
as  switching  from  Route  128  to  Canton  Junction  than  the  reverse. 
It  should  be  noted  that  with  the  fee  elimination  the  presence  of 
a  parking  lot  attendant  was  also  eliminated.     It  may  be  possible 
that  many  people  were  willing  to  pay  for  parking  at  Route  128 
just  to  have  an  attendant  watch  their  car   (no  behavioral  infor- 
mation on  this  point  is  available).     Once  that  advantage  was 
eliminated,   they  may  have  switched  stations  for  convenience. 
According  to  this  interpretation,  almost  as  many  people  in  April 
left  for  other  stations  because  of  the  lack  of  a  parking  atten- 
dant as  were  attracted  from  other  stations  because  of  the  lower 
cost.     The  net  increase  in  use  at  Route  128  Station  in  April, 
then,  may  reflect  new  riders  on  the  system  and  not  station 
switching . 

4.3.2     March  Survey  vs .  May  Survey 

At  the  end  of  May,   two  months  into  the  experiment,  similar 
results  were  noted,  as  shown  in  Tables  4-9  through  4-12.  The 
total  number  of  matches  was  down  to  52%  at  Canton  Junction  and 
40%  at  Route  128.     This  can  probably  be  accounted  for  simply  by 
the  passage  of  time   (particularly  since  the  Registry  is  replacing 
the  older,   red  lettered,   two-plate  registrations  with  new,  green, 
one  plate  registrations,  and  changing  the  registration  number  in 
the  process ) . 

Of  the  40%  of  the  license  plates  surveyed  at  Route  128  in  March 
for  which  matches  could  be  found  in  May,   90%   (140)  were  still  at 
Route  128   (compared  to  91%  in  April),  while  10%   (15)   had  switched 
to  Canton  Junction   (compared  to  9%  in  April).     See  Tables  4-9  and 
4-10.     The  distribution  of  town  of  residence  of  those  switching 
stations  was  evenly  divided  among  Canton,  Stoughton,   and  Easton 
(see  Table  4-10 ) . 
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Of  the  52%  of  the  license  plates  surveyed  at  Canton  Junction  in 
March  for  which  matches  could  be  found  in  May,   95%   (242)  were 
still  at  Canton  Junction   (compared  to  95%  in  April)  while  5%  (14) 
had  switched  to  Route  128   (compared  to  5%  in  April).     See  Tables 
4-11  and  4-12.     The  town-of -res idence  distribution  for  those 
remaining  was  similar  to  that  for  the  overall  station  sample 
(compare  Tables  4-11  and  4-4).     Those  switching  were  split  evenly 
between  six  towns   (see  Table  4-12). 

In  May,  as  in  April,   the  survey  identified  more  people  as 
switching  from  Route  128  to  Canton  Junction  than  the  reverse. 

4.3.3     March  Survey  vs.  June  Survey 

Of  the  40%  of  the  license  plates  surveyed  at  Route  128  in  March 
for  which  matches  could  be  found  in  June,   92%   (144)  were  still  at 
Route  128   (compared  to  91%  in  April  and  90%  in  May),  while  8% 
(12)   had  switched  to  Canton  Junction   (compared  to  9%  in  April  and 
10%  in  May).     See  Tables  4-13  and  4-14.     The  distribution  of  town 
of  residence  of  those  switching  stations  was  evenly  divided  bet- 
ween Canton  and  Stoughton   (see  Table  4-14). 

Of  the  52%  of  the  license  plates  surveyed  at  Canton  Junction  in 
March  for  which  matches  could  be  found  in  June,   89%   (213)  were 
still  at  Canton  Junction   (compared  to  95%  in  April  and  95%  in 
May),  while  11%   (26)   had  switched  to  Route  128   (compared  to  5%  in 
April  and  May).     See  Tables  4-15  and  4-16.     The  town  of  residence 
of  the  remaining  vehicles  remained  similar  to  the  overall 
distribution   (compare  Tables  4-15  and  4-4).     Those  switching  sta- 
tions were  distributed  over  a  number  of  towns   (see  Table  4-16). 


In  June,   there  was  an  identified  net  change  in  station  use:  14 
more  vehicles  switched  to  Route  128  from  Canton  Junction  than  the 
reverse . 

4.3.4     March  Survey  vs .  July  Survey 

Of  the  31%  of  the  license  plates  surveyed  at  Route  128  in 
March  for  which  matches  could  be  found  in  June,   94%   (112)  were 
still  at  Route  128   (compared  to  91%  in  April,   90%  in  May,  and  92% 
in  June),  while  6%   (7)   had  switched  to  Canton  Junction  (compared 
to  9%  in  April,  10%  in  May,  and  8%  in  June).     See  Tables  4-17  and 
4-18.     The  distribution  of  the  town  of  residence  for  those 
vehicles  remaining  at  Route  128  was  similar  to  past  distributions 
(compare  Tables  4-17  and  4-3).     For  those  switching  stations, 
only  Easton  vehicles  could  be  identified  by  town  (see 
Table  4-18) . 

Of  the  45%  of  the  license  plates  surveyed  at  Canton  Junction 

in  March  for  which  matches  could  be  found  in  July,   90%   (202)  were 

still  at  Canton  Junction   (compared  to  95%  in  April,   95%  in  May, 
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and  89%  in  June),  while  10%   (22)   had  switched  to  Route  128 
(compared  to  5%  in  April,   5%  in  May,  and  11%  in  June).  See 
Tables  4-19  and  4-20.     The  town  of  residence  of  those  vehicles 
remaining  at  Canton  Junction  was  similar  to  the  other  distribu- 
tions for  the  station   (compare  Tables  4-19  and  4-4).     Of  the 
vehicles  switching  stations,   the  town  of  residence  was  spread 
over  a  large  number  of  towns . 

In  July,  there  was  an  identified  net  change  in  station  use:  15 
more  vehicles  switched  to  Route  128  from  Canton  Junction  than  the 
reverse . 

4.3.5  Summary 

In  general,   switching  between  stations  during  the  free-parking 
experiment  was  not  extensive.     At  most,   10%  of  the  vehicles  at 
Canton  Junction  Station  were  induced  to  switch  to  Route  128 
Station.     Contrary  to  expectations,   some  small  number  of  vehicles 
left  Route  128  for  Canton  Junction  during  the  experiment. 
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Matches 


Route   12S       vs.        Route  128 
March  April 
License  plates  coded  390  410 

Vehicles  appearing  both  months  183 
Matches  with  RMV  -files  90 
Out-o-f -state  matches  16 


Town  o-f   Residence  Raw  Unknowns 

Data  Distributed 


Canton 

21 

40 

Westwood 

14 

27 

Dedham 

9 

17 

Randol ph 

6 

1 1 

Norwood 

7 

13 

Wal pol e 

4 

8 

Brockton 

~r 

6 

Stought on 

ni 

4 

Med-f  ield 

»3 

4 

Fox  boro 

•y 

4 

Other 

Mass  towns 

18 

34 

Subtotal 

Matches 

88 

Mass  town  unknown 

79 

R.  I . 

12 

Other  States 

4 

TOTAL 

183 

License  Plate  Survey  Results 
Route  128,  March  vs.  Route  128,  April 


Table 
4-5 
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Route  128 
March 

License  plates  coded  390 
Vehicles  appearing  both  months 
Matches  with  RMV  -files 
□ut-o-f -state  matches 


Matches 
vs. 


17 
8 

0 


Canton  Jet 
Apr  i  1 
480 


Town  o-f  Residence 

Canton 
Btought on 
East on 
Wi  nthr op 
Other  Mass  towns 
Subtotal  Matches 
Mass  town  unknown 
R.  I . 

Other  States 
TOTAL 


Raw  Unknowns 
Data  Distributed 
4  9 

1  2 

2  4 
1  2 
0  0 
8 

9 
0 
0 
17 


License  Plate  Survey  Results 
Route  128,  March  vs, Canton  Junction,  April 


Table 
4-6 
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Matches 
Canton  Jet  vs. 
March 

License  plates  coded  493 
Vehicles  appearing  both  months  297 


Matches  with  RMV  -files 
Out-o-f -state  matches 


163 


Canton  Jet 
Apr  i  1 
480 


Town  o-f  Residence 

Canton 
Stoughton 
East on 
Norwood 
Brockton 
Sharon 
Wal pol e 
Fox  boro 
Avon 

Other  Mass  towns 
Subtotal  Matches 
Mass  town  unknown 
R.  I. 

Other  States 
TOTAL 


Raw  Unknowns 
Data  Distributed 
82 


46 
50 
16 
9 
6 
5 
4 
3 
2 
22 
163 
129 
1 
4 

297 


90 
29 
16 
1 1 
9 
7 
5 
4 
39 


License  Plate  Survey  Results 
Canton  Junction,  March  vs,  Canton  Junction,  April 


Table 
4-7 
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Matches 
Canton  Jet     vs.       Route  128 


March  April 
License  plates  coded  493  410 

Vehicles  appearing  both  months  14 
Matches  with  RMV  -files  8 
Out-o-f  -state  matches  0 


Town  o-f   Residence  Raw  Unknowns 

Data  Distributed 

Westwood  2  4 

Canton  2  4 

Brockton  1  2 

Sharon  1  2 

Milton  1  2 

Beverly  1  2 

Other  Mass  towns  0  0 

Subtotal   Matches  8 

Mass  town  unknown  6 

R.I.  0 

Other  States  0 

TOTAL  14 


License  Plate  Survey  Results 
Canton  Junction,  March  vs,  Route  128,  April 


Table 
4-8 
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Matches 


Route   128       vs.        Route  128 
March  May 
License  plates  coded  390  400 

Vehicles  appearing  both  months  140 
Matches  with  RMV  -files  77 
□ut-o-f-state  matches  0 


Town  o-f   Residence  Raw  Unknowns 

Data  Distributed 


Canton 

16 

29 

West wood 

10 

18 

Dedham 

7 

13 

Norwood 

8 

15 

Wal pole 

4 

7 

Brockton 

3 

5 

Stoughton 

2 

4 

Dover 

-r 

5 

Other  Mass  towns 

24 

44 

Subtotal  Matches 

77 

Mass  town  unknown 

63 

R.  I . 

0 

Other  States 

0 

TOTAL 

140 

License  Plate  Survey  Results 
Route  128,  March  vs.  Route  128,  Hay 


Table 
4-9 
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Matches 

Route   128       vs.        Canton  Jet 


March  May 
License  plates  coded  390  466 

Vehicles  appearing  both  months  15 
Matches  with  RMv"  -files  6 
Out-o-f -state  matches  0 


Town  o-f   Residence  Raw  Unknowns 

Data  Distributed 

Canton  2  5 

Stoughton  2  5 

Easton  2  5 

Other  Mass  towns  0  0 

Subtotal   Matches  6 

Mass  town  unknown  9 

R.I.  0 

Other  States  0 

TOTAL  15 


License  Plate  Survey  Results 
Route  128,  March  vs,  Canton  Junction,  Hay 


Table 
4-10 
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Matches 

Canton  Jet     vs.       Canton  Jet 


March  May 
License  plates  coded  493  466 

Vehicles  appearing  both  months  242 
Matches  with  RMV  -files  134 
Dut-o-f -state  matches  0 


Town  o-f   Residence  Raw  Unknowns 

Data  Distributed 


Canton 

37 

67 

Stought on 

33 

60 

East on 

15 

27 

Norwood 

8 

14 

Brockton 

7, 

c 

Sharon 

6 

1 1 

Wal pol e 

2 

4 

Fox boro 

5 

Avon 

5 

Other  Mass  towns 

24 

43 

Subtotal  Matches 

134 

Mass  town  unknown 

108 

R.  I . 

0 

Other  States 

0 

TOTAL 

242 

License  Plate  Survey  Results 
Canton  Junction,  March  vs,  Canton  Junction,  Hay 
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Matches 
Canton  Jet     vs.        Route  128 
March  May- 
License  plates  coded  493  400 
Vehicles  appearing  both  months  14 


Matches  with 
□Lit-o-f  -state 


RMV  -files 
matches 


7 

0 


Town  o-f  Residence 

Westwood 
Canton 
Brockton 
Foxboro 
Norwood 
Qui  ncy 
Wal pol e 
Other   Mass  towns 
Subtotal  Matches 
Mass  town  unknown 
R.  I. 

Other  States 
TOTAL 


Raw 
Data 


Unknowns 

Di  str i  buted 


0 
7 
7 
0 
0 
14 


2 

0 


License  Plate  Survey  Results 
Canton  Junction,  March  vs,  Route  128,  iIay 


Table 
4-12 
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Matches 


Route   128       vs.        Route  123 
March  Jure 
License  plates  coded  390  465 

Vehicles  appearing  both  months  144 
Matches  with  RMV  - i I es  o9 
□  ut-o-f -state  matches  9 


Town  o+  Residence 


Other 
Subtotal 
Mass  t 


Raw  Unknowns 
Data  Distributed 


Canton 

9 

18 

West wood 

13 

Dec ham 

6 

12 

Norwood 

6 

12 

W  a  1  p  o  1  e 

-r 

6 

Br oc  k ton 

-r 

6 

Rand o I ph 

6 

St  ouch.  ton. 

<-> 

4 

Med-f  ield 

■n 

4 

Wr en t ham 

4 

Mass  towns 

20 

39 

Matches 

69 

own  unknown 

66 

R.I. 

8 

her  States 

1 

TOTAL 

144 

License  Plate  Survey  Results 
Route  128,  March  vs.  Route  123,  June 


Table 
4-13 
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Mat ches 


Route   128       V5.        Canton  Jet 
March  June 
License  plates  coded  390  431 

Vehicles  appearing  both  months  12 
Matches  with  RMV  -files  4 
Out-of-state  matches  0 


Town   o-f   Residence  Raw  Unknowns 

Data  Distributed 

Canton  2  6 

Stoughton  2  6 

Other  Mass  towns  0  0 

Subtotal    Matches  4 

Mass  town  unknown  8 

R.I.  ( :> 

Other   States  0 

TOTAL  12 


License  Plate  Survey  Results 
Route  128,  March  vs.  Canton  Junction,  June 


Table 
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Matches 

Canton  Jet     vs.        Canton  Jet 


March  June 
License  plates  coded  493  431 

Vehicles  appearing  both  months  213 
Matches  with  RMV  files  116 
Out-of-state  matches  0 


Town   of   Residence  Raw  Unknowns 

Data  Distributed 


Canton 

59 

Stoughton 

36 

66 

East on 

8 

15 

Norwood 

7 

13 

Brockton 

4 

7 

Sharon 

5 

9 

Wal pole 

2 

4 

Avon 

>-} 

4 

Other  Mass  towns 

20 

37 

Subtotal  Matches 

116 

Mass  town  unknown 

97 

R.  I . 

0 

Other  States 

0 

TOTAL 

213 

License  Plate  Survey  Results 
Canton  Junction,  March  vs.  Canton  Junction,  June 
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Matches 
Canton  Jet     vs.        Route  128 
March  June 
License  plates  coded  493  465 

Vehicles  appearing  both  months  26 
Matches  with  RMV  files  12 
Out— o-f —state  matches  1 


Town   o-f   Residence  Raw  Unknowns 

Data  Distributed 


West wood 

1 

Canton 

1 

Brockton 

4 

Fo:cboro 

4 

Norwood 

4 

Fr  3.n  k  1  i  n 

1 

Cambr  i  dge 

1 

East  Bridgewater 

1 

Wal pole 

1 

Other  Mass  towns 

0 

('.) 

Subtotal  Matches 

12 

Mass  town  unknown 

13 

R.I. 

1 

Other  States 

0 

TOTAL 

26 

License  Plate  Survey  Results 
Canton  Junction,  Harch  vs.  Route  128,  June 
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Matches 


Route   128       vs.        Route  128 
March  July 
License  plates  coded  390  445 

Vehicles  appearing  both  months  112 
Matches  with  RMV  files  49 
Out-of-state  matches  10 


Town   of   Residence  Raw  Unknowns 

Data  Distributed 


Canton 

1  1 

West wood 

7 

15 

Dedham 

<u 

4 

Norwood 

5 

10 

Wal pole 

4 

Brockton 

5 

10 

St ought on 

4 

Other   Mass  towns 

15 

31 

Subtotal  Matches 

49 

Mass  town  unknown 

53 

R.I. 

7 

Other  States 

TOTAL 

112 

License  Plate  Survey  Results 
Route  128,  March  vs,  Route  128,  July 
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Mat ches 

Route   128       vs.        Canton  Jet 
March  July 
License  plates  coded  390  445 

Vehicles  appearing  both  months  7 
Matches  with   RMV  -files  2 


Out-of-state  matches 


0 


Town   of  Residence 

East on 
Cther   Mass  towns 
Subtotal  Matches 
Mass  town  unknown 
R.  I  . 

Other  States 
TOTAL 


Raw  Unknowns 
Data  Distributed 
2  7 

0  0 


0 
0 
7 


License  Plate  Survey  Results 
Route  128,  March  vs,  Canton  Junction,  July 


Table 
4-18 
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Matches 
Canton  Jet  vs. 
March 

Licence  plates  coded  493 
Vehicles  appearing  both  months  202 


Matches  with 
Out-o-f  -state 


RMV  files 
matches 


108 

9 


Canton 
J  u  1  y 
439 


Jet 


Town   o-f  Residence 


Canton 
Gt ough ton 
Easton 
Norwood 
Br oc k ton 
Sharon 
Wal pole 
Avon 
Mass  towns 
Matches 
Mass  town  unknown 
R.  I . 

Other  States 
TOTAL 


Other 
Subtotal 


Raw 
Data 
29 

10 
6 
4 
4 


19 

108 
85 
1 
8 

202 


Un  knawns 
Di  str  i  buted 

cr  '-i 
J. 

57 
18 
1  1 

7 

7 

4 

4 
34 


License  Plate  Survey  Results  Table 
Canton  Junction,  March  vs.  Canton  Junction,  July 
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Matches 
Canton   Jet     vs.        Route  120 
March  July 
License  plates  ceded  493  445 

Vehicles  appearing  both  months  22 


Out- 


:hes  with 
•o-f -state 


RMV  -f  i  1  es 
matches 


8 

0 


Town   of  Residence 

West wood 
Stought on 
Brockton 
Fo:;boro 
Norwood 
East  Bridgewater 
Other  Mass  towns 
Subtotal  Matches 
Mass  town  unknown 
R.I. 

Other  States 
TOTAL 


Raw  Unknowns 
Data  Distributed 
1  3 


0 
14 

0 
0 


License  Plate  Survey  Results 
Canton  Junction,  March  vs.  Route  128,  July 


Table 
4-20 
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5.0  CONCLUSIONS 


A  summary  of  all  estimated  changes  in  parking  demand  at  both 
Route  128  and  Canton  Junction  stations  during  the  experiment  is 
shown  in  Table  5-1.     The  seasonal  variations  are  estimated  based 
on  ridership  changes  on  the  entire  Attleboro/S toughton  line  bet- 
ween March  and  the  other  survey  months.     The  station-switching 
estimates  for  each  month  are  made  by  applying  the  percentage  of 
found  for  matched  cars  to  all  cars.     "Other  changes"  are  those 
which  could  not  be  definitely  accounted  for  in  the  other  cate- 
gories . 

The  following  conclusions  can  be  made  from  this  study: 

o     The  free-parking  experiment  did  not  result  in  any  change 
in  the  mode  of  access  to  Route  128  Station.  People 
arriving  by  carpool  or  auto  drop-off  did  not  appear  to 
change  to  drive-alone  access. 

o     Only  a  small  number   (10%)   of  parked  vehicles  at  Canton 

Junction  Station  switched  to  Route  128  Station  as  a  result 
of  the  experiment.     In  addition,   some  vehicles  previously 
at  Route  128  switched  to  Canton  Junction,  possibly 
because  attended  parking  was  no  longer  offered. 

o     Ridership  at  Route  128  Station  increased  by  25  percent 
during  the  experiment   (adjusting  for  seasonal  variations 
on  the  whole  line).     Of  that  increase,  approximately 
half  was  a  result  of  riders  switching  from  Canton 
Junction.     The  remainder  is  assumed  to  include  some 
switches  from  other  stations  but  to  consist  primarily  of 
new  riders.     It  is  unclear  whether  part  of  this  new 
ridership  is  a  regular  occurrence  resulting  from  summer 
tourism,  at  the  regional  Route  128  Station.     Ridership  at 
the  nearby  local-use  station,  Canton  Junction,  appeared 
to  decrease  by  5  percent. 

o     Canton  Junction  was  shown  to  be  used  primarily  by  Canton 
and  Stoughton  residents.     Route  128  was  used  by  a  much 
wider,   regional  market.     The  market  for  each  station 
changed  insignificantly  during  the  experiment. 

o    No  change  in  station  use  could  be  detected  until  after 
two  months  into  the  experiment.     This  is  most  likely 
because  of  the  extremely  short  notice  rail  users  received 
of  the  experiment.     A  substantially  longer  notice  period 
is  required  to  allow  the  changing  of  rail  passes,  which 
are  used  by  a  large  portion  of  rail  users.     No  immediate 
change  in  station  use  could  occur,  because  financial  com- 
mitments to  boarding  in  a  certain  fare  zone  had  already 
been  made . 
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APPENDIX  1:  OBSERVATIONS 


In  the  course  of  doing  field  work,   it  is  often  the  case  that  the 
subjects  of  the  investigation  can  offer  some  worthwhile  obser- 
vations.    Some  issues  that  were  noted  in  the  course  of  the  sur- 
veys are: 

1.  The  Canton  Junction  stat ionmas ter  noticed  very  little 
change  in  the  sale  of  one-way  tickets  after  the  start 
of  the  experiment.     It  was  expected  that  those  riders 
who  had  pre-paid  monthly  rail  passes  would  be  extremely 
unlikely  to  switch  in  April,  because  notice  of  the 
experiment  was  not  given  until  March  29,   1983.     By  this 
time,  most  riders  had  already  purchased  their  April 
passes.     Even  in  May,   the  inconvenience  of  arranging  to 
change  passes  obtained  by     payroll  deduction  may  have 
reduced  the  impact  of  the  experiment.     However,  those 
riders  purchasing  one-way  tickets  are  under  no  such 
constraints;   for  ticket  sales  to  have  remained  the  same 
reinforces  the  belief  that  the  experiment  had  little 
impact  on  station  choice. 

2.  A  significant  number  of  spaces  at  Canton  Junction  may 
be  in  jeopardy.     Nearly  100  spaces  are  used  daily  in  a 
dirt  lot  adjoining  a  rail  siding  on  the  western  side  of 
the  tracks.     This  lot  and  siding  are  owned  by  Cumberland 
Farms  and  are  used  for  tank  trucks  to  pump  products  from 
rail  tank  cars.     The  automobiles  parked  in  this  lot 
quite  often  prevent  trucks  from  approaching  the  siding, 
according  to  both  the  stat ionmaster  and  a  Cumberland 
Farms  employee.     It  is  conceivable  that,  unless  steps 
are  taken  to  control  this,  Cumberland  Farms  could  pre- 
vent the  use  of  their  property  for  commuter  parking. 
Replacement  parking  in  the  area  would  be  difficult  to 
come  by . 

3.  The  town  of  Canton  has  begun  vigorously  enforcing 
parking  regulations  in  its  paved  lot.     All  cars  parked 
outside  of  legally  striped  spaces  are  being  ticketed. 
According  to  some  patrons,   this  has  resulted  in  efforts 
to  find  parking  in  residential  areas  away  from  the 
station.     Because  the  commuter  parking  survey  was  con- 
fined to  the  area  near  the  station,   the  actual  parking 
demand  may  be  more  than  that  shown. 

4.  A  small  dirt  lot  directly  across  from  the  Canton 
Junction  station  building  charges  users  two  dollars 
per  week.     Approximately  10  cars  use  this  lot  purely 
for  convenience.     At  the  time  they  arrive,  parking  is 
available  at  the  station  but  at  a  considerable  walk. 
The  fee  is  paid  then  to  reserve  a  preferred  spot,  not 
to  insure  parking. 
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APPENDIX  2: 


MBTA  FLYERS   PUBLICIZING  THE  EXPERIMENT 


®  COMMUTER  RAIL  PASSENGERS 


BEGINNING  FRIDAY,  APRIL  1,  1983  THE  MBTA  HAS  INITIATED  FREE  PARKING 
AT  ROUTE  128  STATION  FOR  A  THREE-MONTH  TRIAL  PERIOD. 

WE  HOPE  THIS  MOVE  WILL  ENCOURAGE  MORE  COMMUTER  RAIL  RIDERS  TO 
UTILIZE  THE  ROUTE  128  PARKING  AREA,  AND  FREE  UP  SPACES  AT  OTHER 
COMMUTER  RAIL  FACILITIES  ALONG  THE  FRANKLIN,  ATTLEBORO  AND 
STOUGHTON  BRANCHES. 

IMPROVEMENTS  WILL  BE  MADE  AT  THE  ROUTE  128  STATION  PARKING  LOT  BY 
FILLING  POTHOLES  AND  RESURFACING  SOME  DETERIORATED  AREAS. 


SOUTH  STATION 


MARCH  29,  1983 


RE:    FREE  PARKING  AT  ROUTE  128  STATION 


FOR  INFORMATION 


PLEASE  CALL 


NORTH  SIDE  TOLL  FREE 
NORTH  STATION 
SOUTH  SIDE   TOLL  FREE 
SOUTH  STATION 


1-800-392-6099 
617 -227-5070 

1-800-882-1220 
617-482-4400 


MBTA  ASSISTANCE  &  INFORMATION 


617-722-3200 


